THE SHAKLEE DIFFERENCE
The following is a transcription of a talk given by
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 (Anjana is introduced by Joyce Hoffmann)
Anjana is the Senior Director of Product Marketing for the Nutritional Products category for the Shaklee Corporation. She is more than that: she is a devoted wife and a devoted mother and has two beautiful children and a wonderful husband.  That's her first role.  Her second role is Director of Product Marketing for Shaklee. Anjana grew up and was educated in India. Anjana holds a bachelor of Science degree in Life Sciences, a masters of Science degree in Botany and a MBA with specialization in Marketing. In the earlier part of her career, Anjana worked in Marketing for some of the largest Multi- National Pharmaceutical companies in India.
She joined Shaklee in 1997 and launched her first product, Optiflora.  What a wonderful product and what a wonderful new technology. Since then Anjana has been leading the nutritional products group and has been instrumental in the development and launch of several extremely successful products, such as Phytofem, CarotoMax, CorEnergy, Shaklee DR, CoQHeart, Super and chewable Cal Mag Plus, Glucose Regulation Complex, Stress Relief Complex, Immune Building Complex. She was responsible for the Pain Relief Program, the CitriBoost, the Memory Optimizer and most recently FlavoMax. Anjana currently leads the Nutritional Products Marketing Group. Her focus is to bring unique products to marketing and that truly reflects Shaklee' s leadership in Science.

Anjana replies:

What I am going to attempt to do today is share what my passion with Shaklee is and share what actually attracted me to the company, and then what made me stay motivated.  And not just to stay motivated.  This is the reason why it builds my belief into this company every single day because as Joyce was mentioning, I came to Shaklee from a pharmaceutical background. So my expectations from a Nutritional Supplements Company were way different from what it came to be because I was thinking, I'm not too sure about working for a Nutritional Supplements Company. I don't know what goes on there. But once I came to Shaklee it was just beyond belief what goes on here: the precision, the accuracy that goes into the products, not just into the forming of the products but also every single day afterwards as we turn out products and then bring them to market every time. All the testing, it's beyond even pharmaceutical standards, and that's something I'll try to share a glimpse of with you today. 

There is going to be a lot of information on the slides but I'm going to try to highlight only some parts of it that are really extremely important. The Shaklee difference is so huge and so immense. It is hard to capture it in 45 minutes but I will try to do my best. First of all, I want to really point out the industry that we’re in. "The Health and Wellness industry". This is such a wonderful industry to be in because it is supposed to reach a trillion dollars within the next 5 to 6 years. It is about two-hundred and fifty billion dollars right now. This is an industry that's growing by leaps and bounds and it's the best industry to be in. We have a real advantage being in this industry because we have products that capture not just the consumer need but also the science that provides the answer in such a wonderful way and if you look at what consumers are really looking for, they are looking for increased energy and vitality. They want to enhance their appearance, they want longevity, they want to live longer and they want to live healthier, they want to prevent diseases and they also want safe alternatives to a lot of other pharmaceutical options that might be there, to not just treat conditions but to also prevent some of the disease conditions that a lot of times consumers are faced with.  What they also want is environmentally friendly and safer homes for the children and for the families.
To look at Shaklee products. Here is really the sense of the Shaklee difference. We have the philosophy, we have the purity and potency that are captured in our products and then we prove that over and over again with the performance, whether it's through the clinical studies or whether it's through the consumers experience everyday.  I've been with Shaklee eight years now, and I ask everybody who I met what they thought was the Shaklee difference. It was amazing.  Every time I got one consistent answer across the nation which was that:  “These are products that work.  I don't know what goes into these products or how they are made but these products worked.”  And that is really what the Shaklee difference is.
We can prove it in Clinical studies but the proof really lies within us and what we see everyday and experience. I'm going to go through these three key points: the philosophy, the purity and potency of the products and the performance.
Philosophy: I think the biggest key thing that we have in the company is that we look to nature first. We look for natural ingredients, we look for things that nature has provided and created because that is what works with their bodies the best. Which is why a lot of you have heard about all the different drugs that come to the market and then get pulled because they are so purified, they are so specific, they produce a specific response in your body but that's not what your body was made to deal with. And when you try to look for the answer in nature, just as Dr. Shaklee had said, there always exists the answer in nature, we just need to look for it and find it. If we find compounds in nature they may be even more powerful than drugs at times and the more important thing is they work in such a holistic manner that they do not produce the side effects that sometimes are not even identified when a drug is launched. So many painkillers are now being pulled off the market as they were brought to market because of their benefit but no one really took the time to study an the possible side effects, which we are finding out now. This is something that does not happen often with natural products, which is why we always look to nature to give us the answer first. When you look into plant compounds, you find that they have these arrays of wide benefits.

The plants themselves actually have to protect themselves from a wide variety of conditions. Because there may be drought, there maybe too much water sometimes, they may have to deal with fungicides or fungal infections so the plants actually make these compounds to protect themselves from all of these different conditions, and if we can extract those compounds in a manner that is going to be useful by the body and that produce that same effect in a human body.  An example is lutein for example (lutein tends to concentrate in the Ariel portions of the plants like the leaves, the flowers to protect the plants from sunlight. And when we consume lutein what happens is it goes to our specific organs like the eyes or the skin that are exposed to sunlight a lot and protect us, which is why lutein produces the protective effect in the macula of the eyes to prevent Macular Degeneration, or to prevent the cell from sun damage. So it is very interesting how the plant compounds translate that effect into the human body as well. And what's also really important is to be able to maintain a natural balance because that's a really delicate balance and if you accept that balance in trying to actually cause health or trying to alleviate a health condition, we may sometimes alter the balance in a way which may not be really healthful.
So what we try to do in our products is try to really study that natural balance whether it's due to lack of energy and lack of sleep, which is the activity of these hormones or it is the estrogen activity which could lead to hot flashes or osteoporosis or on the other hand breast cancer if that balance is not maintained, and then also for gastrointestinal health. It's a balance between indigestion and ulcers, so maintaining that balance is also extremely important. Another balance is between endropause and prostate cancer for men. So how are those hormones regulated or the specific activities regulated in a human body to actually be able to achieve that balance?

Another example is the allergies and immunity because allergies is a manifestation of an over active immune system. So we want to activate the immune system to the point that it is going to protect you from diseases and coughs and colds on an everyday basis. At the same time we do not want to over stimulate it. One of the ways that you see it over stimulated immune response is in allergies. It could also have other conditions, like arthritis is a result of an over stimulated immune system as well when your immune system starts acting against your cell and causes inflammation, so it is extremely important not to upset the delicate balance that exists in the body while we are trying to treat a condition. And that's the balance that we are trying to achieve with our starting program, (Shaklee Basics and Energizing Soy Protein) and then all the different targeted solutions that you can then add on, based on the particular need.
Purity and potency: This is my favorite section of the Shaklee difference and I'm involved in this a lot day to day, and there are so many wonderful examples that we come across everyday and making of the products and specific ingredients that it just reinforces the Shaklee difference every single time that we come across a situation. Of course we start with the Shaklee Gold Standard. A lot of times, especially recently, I've seen a lot of people write to us asking about all of these different seals of certifications that are appearing on several competitive products. They say, well I see a product and they have an NFS seal or a USP seal of certification and someone else said, oh, consumer lab.com seal. They ask us, they say how come Shaklee Products do not have those certifications. And it was very interesting because what we did was we tried to collect all of the different certification agencies that exist, not just in the United States but also across the world. And started making lists of the different testing criteria that they have and what they test for and each company tests for different things but then we put that against what we test for in Shaklee. And for every single thing that they were measuring or every single aspect that they were testing for, our tests went over and beyond any other tests that existed in the world. So we said, why should we stoop to their standards and pay them to certify Shaklee Products when we are already going above and beyond-that's the Shaklee Gold Standard and that's what we want to stay with. We do not need any other third party's certification. Which is why we’re not worried about any new regulations that are going to come into place. Someone  mentioned Codex Alimentarius and there are some companies that are worried about the standards that this is going to bring in with the new monographs coming from Europe. We don't have to worry about that. We are already above and beyond that so that's what Shaklee Products stand for. So when you see Shaklee's label on a product, it means so much more or when we see the Shaklee 100% guarantee. It’s not just a guarantee of getting a 100% money back guarantee if you are not happy with the product. It goes way above and beyond. It means that what's on the label is in the product, which should be a given but it's not because what happens is a lot of times you may see that there is some label amounts on the label of competitive products but often times when third-party companies have tested those-they do not contain what's on the label and more importantly what's not on the label should not be in the product as well.
That's extremely important as well and over again there have been tests that have showed that a lot of people may have contaminants or even active ingredients that are not supposed to be there and they are not on the label but the consumer has been consuming it not knowingly, it may have a bad effect for them. So that really is important as well and then it goes way beyond that as well. We make sure that what is in the tablet, not just disintegrates in the body so that it is absorbed efficiently but it also goes all the way into your blood stream and into the specific organ that that product is suppose to bring a health benefit to and we study it all the way across which is why sometimes people say we might be over doing it. But we don't mind that because that is what really Shaklee is about.

Here is a list of all the different testing that we do, we do over 83 thousand different tests every year on our products on pharmaceutical grade ingredients. And we test for about 300 different contaminants every time to make sure that the products are completely safe and they are completely free of any of these potential disease causing or toxic substances. Here is a picture and this person is Chris Abner, he is director of the quality assurance department. And that thick binder you see there he is looking at is probably about 5 inches thick and it's really small font actually. This is a binder only for the test that he is conducting on Vita-Lea tablets alone. It's a lot of testing that goes on to make sure you consistently get the quality that you trust.
Also a lot of times we hear about people who ask us about different standards, they say, ok, we hear about organic and what is Shaklee's take on organic? Our labels don't say our products are organic, although we actually meet those standards. Actually, let's take a-closer look at what organic is. What organic farmers have to do is that they have to comply with certain regulations in terms of what, how they fertilize the plants, how they feed the plants but they are not supposed to comply with what the plant may be getting from the earth, from the water or from the air. So although they are following the standards, the plants may be actually absorbing a lot of toxic substances or even pesticides from the air through the leaves or in the water, the water that the plant is irrigated with. So what happens is although they are following the standards, they're not really responsible for what ends up in the raw material at the end. What we do at Shaklee is when we do our whole battery of tests, we test for every single possible thing so that it's completely clean and it's really beyond organic. It's not just making sure that you grew it organically but wanting to also make sure that when it actually is getting into a Shaklee product, it did not get anything from anywhere else as well.

I have a few examples of just little things that came up during the development of some of the products. Panex Ginseng Product, I know a lot of you must be familiar with the Asian Ginseng Product that we used to have. And then we discontinued it and then replaced it with CorEnergy. The reason we discontinued that product is when we were testing incoming raw materials one of the materials which was a prime ingredient for the product, (Asian Ginseng) started showing really tiny, very small, almost undetectable but still, with our testing, we were able to see in it amounts of fungicide called Quintozene. So we rejected the first lot of course. And then they sent us some more, and it kept showing up so we kept rejecting the lots and then we decided let's put the product on back order for sometime until we can resolve it and that's what we did. But then what we found was it was becoming impossible to find any ingredient without the Quintozene so instead of throwing the baby out with the bath water we tried to go to the root of the problem. What we found was that Ginseng root actually takes 7 years to mature and to be able to concentrate the ginsenosides that are actually responsible for the action. We found that 7 years ago in China and Japan where Ginseng comes from, there was a lot of rain. There was a lot of fungus that accumulated. So what these people did is because there was such a huge demand in the world for Ginseng they still harvested it and stored it and to be able to provide the fungal infection to grow they sprayed it with this fungicide and then they shipped it overseas. To prevent the growth of the fungus they were spraying it. Which is why every possible raw material that actually entered this country had that Quintozene in it. But we refused to continue to sell a product that had even a trace amount of that element. So we actually discontinued our number three best seller herb product at that time. We decided we couldn't sell it because it did not meet Shaklee's standards. No one else in the industry did that. Everybody continued selling Ginseng but we decided it did not meet

Shaklee's standards. I was fairly new to the company at that time and I was so impressed by that management decision that it just reinforced my belief in the company. We waited for several years until we could find an extract which is completely pure. Actually we are using a root powder now in CorEnergy, we have an extract of the same product but in a more purified form. That's when we reintroduced the product.
Another example is safflower. This is an ingredient that is one of the key ingredients in Immune Building Complex and Pain Relief Complex. What happened is what we found in some of the incoming raw materials that there was some presence of some lead. And we tried to find a reason but there was no reason this product should have lead. So why is it showing up? So we went back to the manufacture’s manufacturing process every single step of the way and what we saw was in one of those transmission belts that they have when the flowers are collected and the petals are sent from one place to another, they were using these balls made of lead to make sure that the product kept moving along. And the lead was actually being transmitted from the balls into the raw materials itself. Really small amounts but we could pick it up. So what we did instead of saying ok, let's stop using this, we worked with the supplier to actually replace those balls with porcelain balls. So that's what they are using now. And we have material that is completely free and safe from any contaminants.
Another example is Echinacea. It's been around for a long time. Every different company is selling Echinacea. Nobody really tests it because we think that we have nailed it down to the level that it's going to be pure and consistent. Because we keep testing it and we did find once there was some kind of contamination and we sent it back. The supplier had to really correct their problem to be able to supply ingredients to us for our product.  But do you think they actually threw that product away? No, what we rejected they sold to someone else. Not everybody tests for these things so it was completely ok for another company to use.
One more example: This is Boswellia and its one ingredient that's in our Pain Relief Complex. And this ingredient comes from India. It's also known as frankincense. It's a gummy residue substance that exudes from the trunk of the tree. It has extremely powerful anti-inflammatory properties and what was happening here was when the resin was being collected from the bark of the trees, they were using little buckets to collect the resins. But to prevent it from sticking to these buckets they were dusting it with talcum powder, which was what was providing the lead in the material. So again we tested it and we said that there is no reason there should be lead in the way it's grown so where is the lead coming from? And we had to go back again through the process to the point when it was collected by these collectors and these buckets. We say that's what you need to replace to give us the material that we need. They did and so we do have good pure material now.
One more example: This is banaba and this is a slightly different example. This is a key ingredient in Glucose Regulation Complex, banaba leaf extract. And we set a specific specification because it's a really important substance and it brings about an effect on blood sugar levels, which is pretty profound. So it had to be precise, remember we were talking about the balance initially. So it has to be active, this compound has to be at an extremely precise level. And the first bar you see on the left is the level that we set as this is what the active level should be in this leaf extract. And what happened was that we got materials from several vendors and they all said that's what their ingredient contained. And a lot of times this certificate of specification that comes with the material and they say we have made this material for your specifications and this is the amount of active it has. But what we do, we test every incoming lot. We just don't go by what the vendor gives us. We retest and we found here is where the variance was (from 6 different sources). It was sometimes high and sometimes low. And they thought when it was higher that would be ok for us because we were getting more for our money, but that's not what we want. We want precisely and exactly the amount that we have identified. So we had to reject all of these until they could get it right.

Another part of the Shaklee difference is what is not in Shaklee products and recently there were consumer reports, I think last year where they identified the Dirty Dozen Herbal ingredients and interestingly but not surprisingly Shaklee has never had any of the twelve different ingredients that they have used. Never, ever had that in any of our products and that speaks to health signs of screening process as well.

This is another example: polycosonol. This is a waxy substance that comes from sugar cane wax and there are a lot of studies coming from Cuba that had reported that this substance had a extremely interesting property on its effect on blood cholesterol levels. What it does is that it reduces the amount of the LDL CHOLESTEROL, the bad cholesterol, and it also has a slightly positive impact on the good cholesterol. And there were about 3 different studies and all three studies consistently had the same good result. But they were all 4 to 8 week studies. So what we decided to do was we became extremely interested in that ingredient and we decided to replicate that study at Stanford. We said, ok, at this time we want to have it going for a little longer because we want to see what happens in the body when you take it for a longer period of time because that is how our consumers take the products. What we found for week 4 and week 8 that the results were exactly identical to what was reported and we were very impressed and we said this is definitely an ingredient that we should really seriously consider to put into a Shaklee product. But what happened after week 8 was we started seeing the cholesterol levels to start going back up again. And we really, really were surprised. But then when we started analyzing the mechanism of action that this ingredient has in the body, we saw what happened is the body starts compensating for the amount of lowering that was happening because of this because of the mechanism of action of this particular compound had and the body starts making more cholesterol. As a lot of you probably know, the cholesterol that's showing up in our blood, a third of it is only what we eat from the diet. The two thirds actually come from what the liver produces and because of your genetic reasons, your liver maybe producing a lot or less. And what this was doing is triggering the liver to start producing cholesterol even if you were not actually eating it in the diet, which is not the effect that would be healthful long term. So we decided that this doesn't qualify to be in a Shaklee product.
Also if you look at the state of our health these days there are some things that are inner controlled but a lot of things that are not inner controlled. Because of the environment that we live in, the pollution, the food that we eat, the purity of water that we drink that there are more challenges, the harsh reality is that a lot of women in this age range do not get enough Vitamin E, enough vitamin E from the diet. We know that men over 55, majority of them do not get enough B Vitamins from the diet. These are just some key basic things that should be coming from our diets. We also know that half of all women and a third of all men are actually going to develop some kind of cancer over their life time. We know that every 8 seconds someone is turning 50 and they may have a higher need for supplementation. And then of course the obesity epidemic is growing by leaps and bounds. So why supplement and then why Shaklee? I don't think I need to really talk about why Shaklee because if you're here today you probably know why Shaklee. In terms of why supplements, there are so many billions of different free radical attacks that are happening on your body, but every single time when there have been studies we keep seeing that multi-vitamins for example reduce the chances of developing colon cancer by 75%. We also know that clinical reports of supplementation of Omega 3 fatty acids for example, EPA and such also decrease heart disease by about 45% to 53% and we also know that Shaklee products have been consistently proven in clinical studies. If you look at Vita-Lea, if you look at Shaklee B-Complex, if you look at Shaklee Protein and every other product that we have done clinical studies on we know that supplements work and we have proof that Shaklee supplements work.
Performance: In addition to the living proof of thousands and millions of people who are taking Shaklee products these days  -- they have their own testimonials -- we have different clinical proof and clinical studies that have over and over again proven that Shaklee products work. In addition, we do all the different testing that I was talking about, not just to check the efficacy of the product but also the purity and safety and screening of the raw materials. Then we have a number of MD's and PhD's with a lot of experience working on these products who are scientists and are experts in very specific aspects of product development, whether it is Bio Chemistry or plant pathology or very specific areas, but these are really experts in health science that work on the products before the product can wear the Shaklee label.

All of our formulas are science-based. They harness these great effects in plants and natural compounds, and we have over 100 published clinical studies to prove that. Another test of the performance of the products is all of these different World Explorers that have used Shaklee products and have shown how they work. Eight of the Time Life's Greatest 25 adventures were actually powered by Shaklee products, which is pretty amazing. The best way to start really is with Energizing Soy Protein and Shaklee Basics. This is really for a new person whose starting out with supplementation. This program really captures the basic needs, the foundation of nutrition.

They must get the Multi-Vitamin, the B-Complex, the Vitamin C and Vitamin E and a good protein source and this is just the starting point to good health. Then of course we have the best anti-oxygen system and I am going to go a little bit more into detail on these products, such as Flavomax and Carotomax later, but what is happening is that there are so many different attacks on our body today because of the pollution in the environment, and if you're standing by a curbside and a bus passes by, what you inhale in terms the free radicals from that smoke is equal to what you would have inhaled in ten years about 50 years ago. It is so bad now that there are so many assaults on your body and plants create these wonderful compounds that can actually help protect you and which we all know that we should eat a lot of healthy foods and plants and fruits and vegetables in our diets. Even after knowing the importance, not everybody is able to do that consistently every single day in the wide variety that's needed. So it is important really to supplement your diet with these supplements. We also have NutriFeron which is the best immune formula. This is the product that was put together by the discover of interferon himself. After he discovered interferon and then after taking about forty years try to look for compounds in nature that would have that same effect. What happened was from the point of his discovery about 45 years ago there were almost like 2 branches that happened from there.
One group of the scientists who started using the interferon that he had isolated in a medicine-like form is a therapeutic form and it is a powerful medicine for very specific conditions but that's more of a treatment kind of approach.
The second group of scientists that he stayed with, that group actually started screening different herbs and different plants in nature to see what in nature could have that same profound effect in our body because our body's produce interferon themselves and the interferon is the part of our immune system that has this tremendous healing property. So what he tried to do, the body produces interferon and we can do something to make the body produce more of its own natural interferon verses trying to inject it from outside.  What is happening in the medical field as you get interferon from different animals and then inject it into human bodies. Yes, it is able to provide the benefit that's needed right at that time but because it is not your own, the body reacts to it and you have terrible side effects. So Dr.Yasuhiko Kojima, who is the discoverer of interferon, actually started looking for an answer in nature for something that would produce that same effect. He screened about 200 different herbs and then he isolated the four that are the patented blend in NutriFeron. It is something that is really profound in that product and it balances what we have seen in some of the new research that has just come in  -- and I don't think we had that when we launched the product -- is that it actually balances the immune system. The information that we had until that point when we launched the product was all showing it stimulating the immune system and protecting you from all these different states and strengthening the immune system. But then there was always that question about although there was a lot of indications, there was a question about what if someone had an over active immune system already, what if someone had an autoimmune condition. Would they benefit from the product? And because autoimmune conditions are very specific and very different we could not openly say that yes, this product was going to be good for all different autoimmune conditions. But now what we have done, we have clinical proof for Hepatitis C.  That's one autoimmune condition that this product was safely tested against.  Not just safely tested.  It was highly efficacious and the study was published last year in the Journal of Gastrointerology that showed how this product was beneficial. Several studies on allergies were completed. Like I was talking earlier, allergies are a sign of an overactive immune system. So that's again pointing to the fact that it's actually down-regulating the immune system when it is too active. We also did some research recently at the University of California at San Diego. This professor who is an expert in the field of Immunology and he was doing EXVIVO study taking human blood and observing it in the lab and inducing it to the substance and what he saw, he took blood from different people with autoimmune conditions, cancer or just normal people. And then he put this compound in all those different samples and what he saw was this quality effect where immune cells would increase their activity if they were not up to the level that they should be, but they did not keep increasing it. It actually was brought down in cancer patients and people with autoimmune conditions to the optimal level where it would have the effect.  So this is really exciting.

With Enfuselle, we have a lot of untapped potential. We all have used it and enjoyed the benefits but this is such an immensely wonderful product and captures such a great discovery in science so that we really have to probably tell more people about it. We know that there are different signs of accelerated aging, the pollutants that cause the damage on the skin cells, the free radicals and the enzymes that trigger the premature aging of the skin. It also has increased UV radiation and the environment which is causing more assaults then ever before. The sun itself has a damaging effect on the skin. So what we have is the best vitamin-based skin care system in Enfuselle and we have proof that it actually works, not just proof but we have 8 different patents on our skin care line that prove the uniqueness of the products and the benefits that they bring about. And this is pretty amazing.  It's not something that's normally seen in the personal care industry.

Also Mineralles our cosmetics, the latest cosmetics, they are wonderful, they are based on minerals and they have this great effect on the skin. It is better than wearing no make up at all really because of the benefits they have on the skin.
Household products. We all are familiar with the toxic homes that we are living in. There are 70,000 new chemicals that have been introduced since 1950 and only a few have been tested for toxicity. Women who work in the home have actually 54% higher death rate from cancer then women who work outside the home. We are really living in toxic homes because of our exposure to all these chemicals. About 91 industrial compounds, pollutants and other chemicals, have been found in humans. About 76 of these 91 can cause cancers in humans or in animals. The average child visits to the doctor were 23 times in the first 4 year of life with the most common complaint being respiratory aliments caused because of these toxic compounds that the children are exposed to. Also, liquid dish soap is the leading cause of poisonings in the home for children under the age of 6, something that you think should be completely safe. In one decade there has been a 42% increase in asthma, 29%  for men and 82% for women just because women are being exposed to these more than men. The higher the rate for women is believed to be due to women's longer exposure times. As we are trying to spend more time indoors in the home and if we have exposure to these toxic substances, that's not what we want. It is really important to replace these substances in our homes with safer ones, not necessarily compromising on the quality and the performance, because that's not what you have to do with Shaklee products.  You get really concentrated, biodegradable cleaners. Here is some more information about healthy homes in Shaklee products and the kind of ingredients that Shaklee does not use that have been proven to be harmful to the human body. And also of course, clean water and clean air. Those are also definitely parts of our total healthy existence and it's a huge market both for water purification and air purification products. Our philosophy is to not compromise to just bring products to the market. If it does not meet the Shaklee standards of purity, of efficacy, of being able to consistently improve people's health, then it's not going to be allowed to wear the Shaklee label. The purity and potency standards that we set -- and sometimes these standards don't even exist so we make those standards -- we set those standards and have all our vendors comply with them. The proof of what we are doing is in the performance of our product that people use everyday, and this performance is proved by clinical studies and by all these different athletes that use Shaklee products. So going back to what Dr.

Shaklee had said, there can be just one answer. We have to cooperate with nature. We should not get impatient, if there's a problem there is always an answer that nature provides. We just need to look hard for that answer and be able to encapsulate and capture it in a product that's truly going to help and improve people’s lives. That's what Shaklee is all about.
FlavoMax and CarotoMax: These products are very powerful antioxidant products unlike any other product we have launched. What has happened recently is there have been a lot of discoveries in the field of phytonutrients, in the field of fruits and vegetables and antioxidants that are present there. We have known for ages that we should be eating more and more fruits and more and more vegetables and more and more plant foods. What has been happening now, something that Dr. Shaklee always knew, is that scientists are actually spending a lot of time looking at these fruits and vegetables trying to isolate those compounds that are actually the reason for their health promoting effects. What CarotoMax and FlavoMax together bring for you is something which is really, really, amazing and we will go through the details to see what's in them.  This is really reflective of extremely recent scientific discoveries. Let's just kind of step back and talk about phytonutrients, because that's what these products are. Phyto meaning plants, nutrients meaning nutritional compounds. These are specialized compounds that are found in fruits and vegetables and other plants. The two powerful phytonutrients classes are the carotenoids and the flavonoids. There are actually 3 classes of carotenoids and are usually found in the fruit or the plant or the vegetable and these are usually found in the edible parts; the flavonoids, on the other hand, tend to concentrate in the parts that we normally don't consume like the rinds, the seeds, the bark, the stems, the leaves and the flowers. There is another class of compounds which are sulfur-containing compounds which are very helpful as well, which we have in some of our products; but let's just focus on the flavonoids and the carotenoids for the sake of this discussion. This is really the best, the most helpful part of these fruits and vegetables.
Nutritional experts are now recommending that we eat more and more fruits and vegetables. Most people lack the specific ones that are most helpful: the deep greens, the purples, the blues, the dark yellows.  And even when we get these, we could never really get the amounts that they say we should be eating every day. We all know we should but it's just not practically possible, which is the problem. Then what are anti-oxidants? Anti-oxidants help protect against free-radical damage. Because of the environment we live in, there is a lot of damage to our cells, down to the cellular levels -- because of the pollution, because of the toxins. There are a lot of free radicals like the oxygen radical, the peroxide radicals that start hitting our cells and damaging them.  They even go sometimes to the level of the DNA and start damaging the DNA as well. They can produce pretty damaging effects not just for your health and systems, but could become something that you pass on down to the generations.  The body’s natural response process is something that gets affected by these compounds. What inspired Shaklee to develop new CarotoMax? The number one reason was this increasing assault that we’re facing these days and the fact that we all need much more anti-oxidant protection than we ever needed in the past. I was talking about how many free radicals you're expose to if you were standing by the curbside and a bus passes by. So the need in our bodies for anti-oxidants is greater than ever before because the stressful world is greater than ever before. The stressful world that we live in causes a lot of free radicals in our body: the pollutants, the chemicals, exposure to sun light, even the foods that we eat. A lot of the processed foods that we eat could also be making these free radicals in our body and they could be damaging. So this is  one of the many reasons why we should all be supplementing with advanced antioxidants. There was a time when an apple a day could be enough, but not any more. You need to eat 5 to 9 fruits and vegetables every day to be able to just kind of minimally block some of these effects. To really get some potent health affects, you really need to be eating much more. Again, like I was mentioning, even if you were consuming these fruits and vegetables you’re probably not getting the whole wide variety.  And you’re not eating the seeds, the peals, the rinds, the bark, the leaves. That is what you need to be eating to get the full benefit from these compounds. So the average intake of fruits and vegetables has gone down so much that the three most prominent  vegetables in our diets are tomatoes, which is ketchup really, French fries which are potatoes, and lettuce. That's all were really consuming. So an average amount that you get of flavonoides, and the flavonoides are the ones that are present in the seeds, the rinds etc., from one daily serving from FlavoMax is 300 milligrams. Even if you’re eating right the maximum you are getting is only about 20 milligrams so this is really providing you with much more anti-oxidant protection.
Another thing in terms of who inspired us to pull this product together:  We had launched CarotoMax a few years ago and that in itself really reflected ground breaking science.  And we moved from only betaCarotene to the full spectrum of carotonoids that also included the alpha-carotene, lutein, the lycopene, the zeaxthin.
Dr. Jeff Lumberg, from the Tuffs University, is the chief of the antioxidants research laboratory and he is also on Shaklee's scientific advisor board. He came in when we had one of our annual sessions and we were talking about all these benefits.  He looked at CarotoMax and was very impressed with what we had put together in terms of the amounts and wide variety of the different carotonoids. He recommended adding the sixth carotonoid to that product -- ASTAXANTIN -- to complete the carotonoid spectrum. And he was also impressed by the fact that we were looking at so many different types and at the full therapeutic amounts, because what happens is, when you look at some products that may have a variety of compounds, they put really small amounts of everything. They do not put the full amount that had been shown to be beneficial. So looking at that he also said how about you guys considering something around the flavonoids, because those are really interesting as well, but he said the problem has been the flavonoids in the pure form and in the 6 different classes that have been studied are not easy to get, because I don't know if you will have suppliers extracting it in the way it should be. So he triggered that idea, and we kind of ran with it and we started trying to identify those exact 6 classes that we needed, and then looked to see how we could get to those in terms of raw materials. But the number one person who really inspired this was Dr. Shaklee.  This is a writing from one of his books.  He said:  “The road to health and happiness and fulfillment is found in nature.” Science is now catching up. Our only task is to follow it and stopping along the way to learn nature’s secrets and enjoy her fruits. He knew that this was the profound affect that existed in nature that we really needed to tap into. So I would say Dr. Shaklee really inspired this product. 
So here is what's in FlavoMax and CarotoMax. The FlavoMax has the 6 classes of flavonoids. (the proanthocyanidins, the anthocyanidins, also the flav-03-ols, the flavones, the flavonoids, and the flavonals). They sound kind of similar but they are pretty different from each other and they have specific effects in your body. What happens is that the flavonoids as a class, they tend to accumulate in the water soluble parts of your body, in your cells and protect them. On the other hand the carotenoids tend to protect the fat soluble parts of your body, which is why they go to very specific organs, and this is how they are different from normal antioxidants like Vitamin C and E. Vitamin C for example is a water soluble antioxidant and E is a fat soluble and that's how they protect the cells.
What is very special about the flavonoids and the carotonoids is they are not generalists; they go to  very specific target organs like the brain,  the heart,  the lungs, prostate, eyes, the skin, those kind of specific tissues that are rich in either water or fat content. Which is pretty amazing.  One of the compounds that is found in blueberries, for example, is one of the only compounds that is seen to be able to cross the blood brain barrier and go into the brain area, which is why they provide the protective effect to the brain cells. The blueberry antioxidants have been able to maintain better brain health and have even been tested in Alzheimer's.  So what really is amazing about these compounds is not only that they protect general cells but they are able to go to very specific cells and organs in your body to provide that protective effect to all those specific organs that are prone to long term diseases like cancer. And they are able to really protect those specific organs from those diseases.
So like Dr. Lumberg had told us, it's not going to be easy to find these compounds and to identify them. We really do go around to different parts of the world to see where can we find each of these categories of compounds and be able to bring it together in this product. Here's a list of where we found what. It took us a little bit of world traveling to do this. From Hawaii we got the micro algae that produces astaxantin, this is the sixth carotenoid that was added to CatotoMax. Then from across the U.S. we got passion flower that yields the flavones, then from Nova Scotia the live blueberries that make the astaxantins; we went to France, Israel, Malaysia, Thailand, China, Brazil, Australia, and then also the Australian salt marshes to be able to really get these compounds. It took some time but we were able to find the right sources from across the world to be able to bring it together into this product. So it is a pretty amazing product, the broadest spectrum of flavonoids and carotenoids, and I do recommend that you take both because they have very specific action. Not just that, they have been found to be synergistic when you are consuming both. They kind of build off of each other and recycle each other so it really goes a long way, and the amount that you are taking actually gives you more benefit when you take both together, verses by themselves, and they are also the most potent sources that are available.  What is important is when trying to source compounds from different parts of the world, to make sure they are meeting our purity and screening criteria and they all do that. They have gone through 300 different tests to screen for pesticides, herbicides, fungicides, lead, heavy metal, and it's all completely clean and safe and efficacious, good enough to wear the Shaklee labels. If you need another reason, these are the comparisons that you will see in the brochures, that the amount of phyto nutrients that these products are providing are equal to what you would get from 102 bananas or 64 avocados, and 26 cabbages, 1995 carrots, 714 apricots, 285 grapefruits. 
So the choice is yours. Do you want to consume that on a daily basis? or take the FlavoMax and CarotoMax?
Thank you

